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INTRODUCTION 

Purpose 
The purpose of the 2014 Author’s Luncheon Survey—October 9, 2014—was to provide data 
to the Friends and Volunteers of the Ocean City Free Public Library (F&Vs) to determine 
the strengths and area(s) for improvement of the F&V Community Outreach event entitled, 
The Author’s Luncheon. 

Survey Committee Members 
All members of the F&Vs were invited to volunteer for the survey committee. The following 
F&V members volunteered to participate on the survey committee: Evie Bachich, President 
Sandy Crescenzo, Carol DeMill, Pauline Kretzu, Carolyn Lothian, Debbie Moreland, Gerri 
Morrison, Tina Moschella, Arlene Nespoli, Patti Phillips, Jeanne Pless, Joan Praiss, 
Joanne Romano, Marge Roth, Angel Smith, Barbara Weber, and Vice President Elaine 
Wilson.  

Survey committee members were invited to participate in creating the report via the online 
Calendar creation tool—Doodle. The calendar was designed by Joanne Romano The process 
was divided into 3 (three) main parts—Input, Analysis, and Report Writing. The survey 
committee members were invited to participate in any or all parts of the process. Consensus 
for the date and time of each face-to-face session was reached. The final part of the process
—Report Writing—was completed online. All survey committee members who were able to 
participate in any part of the process are recognized on the title page and within the 
document.  

METHOD 

Instrumentation  
Volunteers from the F&V Membership—Sandy Crescenzo, Carolyn Lothian, Jeanne Pless, 
Joanne Romano, and Elaine Wilson agreed to review questions previously used in the 
Author’s Tea survey and to adapt and/or design questions related to Food Selection choices, 
Gender, as well as, refine a question related to Food & Service. Proposed questions were 
submitted via email to members of the group who reviewed, commented upon, and 
approved the final 7 (seven) questions below. Focusing on the Purpose of the survey (see 
page 1—Purpose), discussion surrounded the need for both closed-ended questions—
questions that can be answered finitely—yes, no; choose from a list, etc., and open-ended 
questions—unrestricted, free responses. Questions 1 through 5 are closed-ended questions. 
Questions 6  and 7 are open-ended. 

PAGE !1



Questions 
Seven (7) questions were designed to gather information to support the purpose. 

Question 1 
Including TODAY’S Author’s Luncheon, how many Author’s Luncheons have you 
attended? 

Question 2 
Food & Service: Please rate the following… 
A 5 (five) point scale was used: 1 = lowest and 5 = highest 

Question 2 contained 3 (three) separate ratings 
A. Quality 
B. Temperature 
C. Service 

Question 3 
Food Selections: Would you prefer… 

Question 4 contained 3 (three) main choices 
1. Cold Platter 
2. Hot Meal 
3. No Preference 

Question 4 
Gender 

Question 4 contained 2 (two) main choices 
A. Male 
B. Female 

Question 5 
How did you learn about this event? 

Question 5 contained 4 (four) main choices with the sub-choices for   
 Newspapers 

A. Newspapers 
a. Print and/or 
b. Online 

B. Web 
C. Radio/TV 
D. I learned via… 

Question 6 
What did you enjoy most about TODAY’S Author’s Luncheon? 

Question 7 
What might the F&Vs do to improve your experience? 
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Data Sources 
Attendees of the F&V Community Outreach Event, The Author’s Luncheon, were provided a 
paper survey containing the 7 (seven) questions. The survey was anonymous—no 
identifying information was requested. 

Data Collection Strategy 
Paper surveys were placed on each table, 1 (one) per seat, along with at least three (3) pens. 
Attendees were asked and reminded to complete the survey and leave the completed survey 
on the table. Survey committee members were requested to collect the paper surveys once 
the event concluded. All surveys were given to Joanne Romano who maintained possession 
of the data until the survey committee met—either face to face or online—for the three (3) 
part process of… 

1. Input—December 9, 2014—Face to Face—OCFPL Library 
2. Analysis—January 22, 2015—Face to Face—OCFPL Library, and, 
3. Report writing—February 15 through February 26, 2015—Online, on-going 

collaboration. 

Survey Data Input 
A specially designed Google Form, designed by Joanne Romano, was used to collect the 
paper survey data. The survey committee members—Sandy Crescenzo, Gerri Morrison, 
Jeanne Pless, Joan Praiss, Joanne Romano, and Barbara Weber, using individual laptops
—met on December 9, 2014 to input the survey data into the Google Form. This data output 
to a Google Spreadsheet. Prior to input, Joanne Romano hand numbered the surveys. 

Data Analysis 
Analysis of Responses to Closed-Ended Questions—Questions 1 through 5 

Data analysis of closed-ended question responses consisted of descriptive statistics of 
frequency distribution. Survey committee member, Jeanne Pless, independently analyzed 
the closed-ended responses beginning February 15, 2015. Final results were sent to Joanne 
Romano for input into the draft Author’s Luncheon 2014 Survey Report. All survey 
committee members were invited to read, review, and comment on the draft. After review 
and revisions were made, the final Author’s Luncheon 2014 Survey Report was given to the 
F&V board members at the March 4, 2015 Board Meeting. 

Analysis of Responses to Open-Ended Questions—Questions 6 and 7 

Survey committee members—Sandy Crescenzo, Elaine Wilson, Jeanne Pless, Patti Phillips, 
Barbara Weber, Carolyn Lothian and Joanne Romano—met on January 22, 2015 to 
analyze the data. Committee members were given paper copies of the collected data. The 
open-ended questions underwent a content analysis process to determine the themes and 
trends. Thorough content analysis was achieved through careful readings and re-readings 
of the responses. Participating committee members independently read each open-ended 
response and assigned a Theme/Category to each response. Consensus was determined and 
additional Themes/Categories were developed, when needed. Themes were assigned to 
each participant response. The results were input into a spreadsheet by Joanne Romano. 
Survey committee members, Joan Praiss, Patti Phillips, Tina Moschella, Pauline Kretzu, 
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and Joanne Romano copied the data into the draft Author’s Luncheon 2014 Survey Report. 
Jeanne Pless provided statistical data for Questions 1 through 5. 

All survey committee members were invited to read, review, and comment on the draft. 
Jeanne Pless, Patti Phillips, Tina Moschella, Joan Praiss, and Joanne Romano, and Elaine 
Wilson proofread and commented upon the draft. After review and revisions were made, 
the final Author’s Luncheon 2014 Survey Report was presented to the F&V board members 
at the March 4, 2015 Board Meeting. 

RESULTS 

Two hundred fifty six (256) completed surveys were collected. Three hundred (300) ticket 
holders were present at the Author’s Luncheon, October 9, 2014. This represents an 85% 
return rate. 

The number (count (n)) and the percent (%) are based on completed responses for the 
given closed- or open-ended questions. All survey participants did not answer all questions. 
Percent responses are rounded.  

Results for closed-ended questions 1 through 5 are presented first,  followed by results for 
open-ended questions 6 and 7. 

Closed-Ended Questions—Results 

Question 1—Attendance 
In response to Question 1—Including TODAY’S Author’s Luncheon, how many Author’s 
Luncheons have you attended, frequency distribution was used to tally responses. Two 
hundred forty-nine (249) or 97% of the participants provided a response. 

Table 1. 
ATTENDANCE 

Count 
n

Percent 
%

This is my FIRST Author’s Luncheon! 83 33%

 2 38 15%

 3 20 8%

 4 26 10%

 5 23 9%

6 14 6%

7 8 3%

8 11 4%

9 1 0.4%

10 9 4%

All 11! 16 6%
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Question 2—Food & Service Please Rate the Following… 
Scale: 1 = lowest and 5 = highest 

In response to Question 2—FOOD & SERVICE: Please rate the following… Scale: 1 = 
lowest and 5 = highest, frequency distribution was used to tally responses. Question 2 
asked participants to rate the Quality—Table 2, Temperature—Table 3, and Overall 
Service—Table 4. While not specifically delineated in the survey, some participants added 
ratings for Waitstaff—Table 5, and Kitchen—Table 6.  

Table 2. 
QUALITY 
Two hundred forty-four (244) or 95% of the participants provided a response. 

Table 3. 
TEMPERATURE 
Two hundred forty-seven (247) or 96% of the participants provided a response. 

Count 
n

Percent 
%

5 132 54%

4 75 31%

3 29 12%

2 5 2%

1 3 1%

Count 
n

Percent 
%

5 132 53%

4 64 26%

3 37 15%

2 9 4%

1 5 2%
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Table 4. 
SERVICE—OVERALL 
Two hundred thirty-four (234) or 91% of the participants provided a response. 

Table 5. 
SERVICE—WAITSTAFF, IF MENTIONED 
Nineteen (19) or 7% of the participants provided additional hand-written ratings specific to 
the waitstaff. 

Table 6. 
SERVICE—KITCHEN, IF MENTIONED 
Four (4) or 2% of the participants provided additional hand-written ratings specific to the 
Kitchen. 

Count 
n

Percent 
%

5 155 66%

4 48 21%

3 11 5%

2 12 5%

1 8 3%

Count 
n

Percent 
%

5 10 53%

4 8 42%

3 0 0%

2 0 0%

1 1 5%

Count 
n

Percent 
%

5 2 50%

4 0 0%

3 0 0%

2 0 0%

1 2 50%
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In response to the Question 3—GENDER, frequency distribution was used to tally 
responses. Two hundred forty-six (246) or 96% of the participants provided a response. 

Table 7. 
GENDER 

In response to Question 4—FOOD SELECTIONS: Would you prefer… frequency 
distribution was used to tally responses. Two hundred forty-seven (247) or 96% of the 
participants provided a response. 

Table 8. 
FOOD SELECTIONS: Would you prefer… 

Count 
n

Percent 
%

Female 209 85%

Male 36 15%

Other 1 0.4%

Count 
n

Percent 
%

Cold Platter 20 8%

Hot Meal 171 69%

No Preference 56 23%
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In response to the multiple choice Question 5 —How did you learn about this event—
Newspapers, frequency distribution was used to tally responses. One hundred thirty-seven 
(137) or (56%) of the participants provided a response. 

Table 9. 
NEWSPAPERS 

In response to the multiple choice Question 5—How did you learn about this event—Web, 
frequency distribution was used to tally responses. One hundred forty-nine (149) or 61% of 
the participants provided a response. 

Table 10. 
WEB 

Count 
n

Percent 
%

Sentinel—Print 48 20%

Sentinel—Online 0 0%

Gazette—Print 61 25%

Gazette—Online 2 .8%%

Cape May Herald—Print 3 1%

Cape May Herald—Online 0 0%

Press of Atlantic City—Print 23 9%

Press of Atlantic City—Online 0 0%

Count 
n

Percent 
%

OC Chamber of Commerce 4 2%

Ocean City Free Public 
Library

59 24%

F&V website 61 25%

OC Patch 16 7%

OCNJDaily 9 4%
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In response to the multiple choice Question 5—How did you learn about this event—
Radio/TV, frequency distribution was used to tally responses. Five (5) or 2% of the 
participants provided a response. 

Table 11. 
RADIO/TV 

In response to the multiple choice Question 5—How did you learn about this event—I 
learned via, frequency distribution was used to tally responses. One hundred sixty-eight 
(168) or 69% of the participants provided a response. 

Table 12. 
I LEARNED VIA... 

Count 
n

Percent 
%

Radio—WIBG 2 0.8%

OCTV—Channel 97 3 1%

Count 
n

Percent 
%

Friend/Colleague 142 58%

I am an F&V 
Member

26 11%
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Open-Ended Questions—Results 

Question 6 

What did you enjoy most about TODAY’S Author’s Luncheon? 
One hundred thirty-two (132) responses were provided. All responses were reviewed with 
the complete response or portions of the complete response coded into Themes/Categories 
developed by consensus during the content analysis process. This process resulted in a total 
of 200 responses. The Themes/Categories and descriptions for this analysis are presented 
in Table 13. 

Table 13. 
Themes/Categories and Descriptors for—What did you enjoy most about TODAY’S 
Author’s Luncheon? 

Responses related to Theme/Category—Fellowship 
Forty-five (45) responses related to Fellowship (23%) were provided. Comments included: 

1. Conviviality. (Participant 8) 
2. Friends. (Participant 12) 
3. Friends. (Participant 13) 
4. ...our friends. (Participant 14) 
5. The company we kept at our table was fun and entertaining...(Participant 19) 
6. A beautiful group of people at my table (#28)...(Participant 29) 
7. Meeting the people at my table. (Participant 31) 
8. Meeting new people. (Participant 33) 
9. The new friends we made at our table. (Participant 35) 
10. ...new friendships. (Participant 36) 
11. The camaraderie. (Participant 56) 
12. ...fellowship among friends and new friends. (Participant 66) 
13. ...seeing/spending time with friends.” (Participant 69) 
14. ...camaraderie of good friends. (Participant 73) 
15. …time spent with friends. (Participant 75) 
16. Table group…(Participant 80) 
17. Table guests…(Participant 93) 

Theme/Category Descriptor

Fellowship Opportunities to meet new people, connect with friends

Author Carl Bernstein

Venue The Flanders Hotel

Food Meal

Service Delivery of the meal, waitstaff

Commendation Appreciation

Other Responses that do not fit within the above Themes/Categories
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18. ...camaraderie. (Participant 111) 
19. ...company. (Participant 112) 
20. Good company at the table. (Participant 116) 
21. Fellowship. (Participant 117) 
22. Fellowship. (Participant 119) 
23. Being with my book club friends!! (Participant 124) 
24. The company. (Participant 127) 
25. Meeting so many fascinating people at my table…(Participant 135) 
26. Friends. (Participant 141) 
27. ...a treat to spend time with other readers & book lovers…(Participant 143) 
28. Sitting with nice people. (Participant 144) 
29. Our book club attended together at one table. (Participant 158) 
30. Fellowship…(Participant 159) 
31. Dining with good friends…(Participant 164) 
32. Meeting people who enjoy the same type of event. (Participant 170) 
33. Getting together with friends…Participant (171) 
34. …people pleasant. (Participant 172) 
35. …company. (Participant 178) 
36. Camaraderie…(Participant 179) 
37. ...especially the camaraderie. (Participant 180) 
38. Talking to attendees, meeting new people…(Participant 190) 
39. ...with my book club friends. (Participant 196) 
40. Being with friends…(Participant 216) 
41. Discussion with table mates. (Participant 220) 
42. Discussion with table mates. (Participant 221) 
43. Discussion with table mates. (Participant 222) 
44. It was a great opportunity to have men & women attend our function. 

(Participant 250) 
45. Fellowship...meeting new folks. (Participant 251) 

Responses related to the Theme/Category—Author 
Sixty-two (62) responses related to Author (31%) were provided. Comments included: 

1. Great speaker. (Participant 9) 
2. Interesting guest speaker. (Participant 10) 
3. Carl Bernstein...(Participant 14) 
4. Bernstein brought up many thoughtful comments on the state of 

the government...(Participant 15) 
5. ...food for thought. (Participant 15) 
6. An excellent choice. (Participant 18) 
7. Excellent, stimulating...(Participant 23) 
8. ...wonderful speaker. (Participant 29) 
9. ...the author and presentation. Good for men also as well as 

women. (Participant 32) 
10. A wonderful speaker...(Participant 40) 
11. ...great speech. (Participant 40) 
12. ...excellent speaker. (Participant 44) 
13. ...very interesting and straightforward. (Participant 46) 
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14. The speaker…(Participant 66) 
15. Great speaker. (Participant 67) 
16. The author. (Participant 68) 
17. Speaker…(Participant 69) 
18. Excellent speech…(Participant 70) 
19. Speaker. (Participant 75) 
20. The speaker. (Participant 79)  
21. Author's authenticity, openness, knowledge...reflection on 

President's role. (Participant 90) 
22. ...speaker. (Participant 93) 
23. ...speaker-excellent, great, fantastic. (Participant 94) 
24. ...the author and presentation. Good for men also as well as 

women. (Participant 80) 
25. The speaker was excellent…(Participant 96) 
26. Very interesting learned a lot about the Watergate scandal truth 

prevails. (Participant 103) 
27. Speaker. (Participant 104) 
28. ...have not heard the speaker as yet…(Participant 110) 
29. ...interested to hear Mr. Bernstein, watched Heartburn from OC 

library film collection too! (Participant 110) 
30. Speaker…(Participant 112) 
31. Quality of speaker! (Participant 122) 
32. ...the author spoke clearly but commented on current politics with 

bias…(Participant 129) 
33. ...he should have stayed on topic of news reporting and “The best 

obtainable versions of the truth” in context with his authorship. 
(Participant 129) 

34. I enjoyed Mr. Bernstein’s talk. (Participant 130) 
35. The speaker…(Participant 134)  
36. ...listening to such an incredible author and investigator. 

(Participant 135) 
37. Hearing author speak. (Participant 140) 
38. ...Carl Bernstein was excellent. (Participant 143) 
39. The author's presentation. (Participant 160) 
40. Intellectual speaker. (Participant 161) 
41. The speaker was great…(Participant 162) 
42. Speaker. (Participant 163) 
43. ...learning from the speaker. (Participant 164) 
44. ...speaker good choice. (Participant 165) 
45. The speaker Carl Bernstein. (Participant 169) 
46. ...having an interesting person to be our guest - he was! 

(Participant 171) 
47. Author…(Participant 172) 
48. Gracious Author…(Participant 178) 
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49. ...and speaker. (181) 
50. Speaker. (Participant 185) 
51. The speaker much better choice than last year's. (Participant 188) 
52. Excellent speaker. (Participant 189) 
53. …the speaker's ideas about the state of our government. 

(Participant 190) 
54. Great speaker. (Participant 191) 
55. Great presentation by Mr. Bernstein. (Participant 194) 
56. The author. (Participant 204) 
56. The speaker—that is why I came! (Participant 209) 
57. Mr. Bernstein's presentation. (Participant 212) 
58. ..speaker was excellent. (Participant 213) 
59. …speaker. (Participant 216) 
60. Just the fact that you always have an author in the fall is wonderful…(Participant 

226) 
61. Speaker. (Participant 239) 
62. Speaker. (Participant 255) 

Responses related to the Theme/Category—Venue 
Ten (10) responses related to Venue (5%) were provided. Comments included: 

1. Venue...(Participant 11) 
2. ...temperature sunny near the back windows. (Participant 11) 
3. Table group and location…(Participant 32) 
4. Sitting near a window making conversation possible...(Participant 36) 
5. The location - The Flanders Hotel. (Participant 42) 
6. … location…(Participant 80) 
7. Room. (Participant 92) 
8. The hotel…(Participant 114) 
9. ...the lovely location. (Participant 134) 
10. Being in the Flanders…(Participant  196) 

Responses related to the Theme/Category—Food 
Thirty (31) responses related to Food (16%) were provided. Comments included: 

1. ...coffee from step 1. (Participant 19) 
2. Food was fantastic. (Participant 30) 
3. ...salad…(Participant 32) 
4. Chicken good...(Participant 44) 
5. ...good food. (Participant 67) 
6. ...salad was excellent...green beans & potatoes good. (Participant 69). 
7. The excellent lunch…(Participant 73) 
8. Like vegetarian choice - excellent…(Participant 80) 
9. The meal was excellent. (Participant 81) 
10. Best meal ever! (Participant 82) 
11. Food. (Participant 83) 
12. ...veggies excellent. (Participant 85) 
13. ...veggies excellent. (Participant 86) 
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14. The dessert. (Participant 88)’ 
15. ...food…good. (Participant 90) 
16. …the food was excellent…(Participant 91) 
17. Food-very good…(Participant 94) 
18. ...food good. (Participant 107) 
19. The whole meal. (Participant 109) 
20. Good food, vegetarian meal was fabulous…(Participant 110) 
21. ...food…(Participant 111) 
22. ...the food. (Participant 114) 
23. Dessert. (Participant 126) 
24. Meal was tasty and hot!  Yummy!...(Participant 129) 
25. food… (159) 
26. ...lunch was very good. (Participant 162) 
27. Food tasted very good…(Participant 165) 
28. ...meal was excellent.(Participant 179) 
29. ...including lunch…(Participant 181) 
30. ...meal was very nice…(Participant 213) 
31. Chicken was very good…(Participant 253) 

Responses related to the Theme/Category—Service 
Ten (10) responses related to Service (5%) were provided. Comments included: 

1. ...server was excellent. (Participant 19)  
2. …they worked very hard…(Participant 62) 
3. Waitress service good…(Participant 75) 
4. …service…good. (Participant 90) 
5. …the service was efficient and organized…(Participant 91) 
6. ...server excellent…(Participant 165) 
7. ...waitress excellent…(Participant 166) 
8. ...server was great, Barbara. (Participant 242) 
9. ...very nice waitress, Barbara. (Participant 253) 
10. ...lovely waitress-Barbara. (Participant 254) 

Responses related to the Theme/Category—Commendation 
Thirty-six (36) responses related to Commendation (18%) were provided. Comments 
included: 

1. ...thank you. (Participant 23) 
2. ...great luncheon...(Participant 29) 
3. Excellent...(Participant 46) 
4. The whole thing. (Participant 50) 
5. ...a terrific afternoon. (Participant 70) 
6. All very nice…(Participant 85) 
7. ...enjoyed everything especially the friendliness and welcome feeling. (Participant 

86) 
8. Everything. (Participant 87) 
9. Everything. (Participant 89) 
10. ...a lovely experience. (Participant 91) 
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11. Everything. (Participant 95) 
12. Keep up the great work! (Participant 96) 
13. ...nice variety of speakers for the last 3 years! (Participant 96) 
14. The chance to support the library in an entertaining social event. (Participant 

106)  
15. Everything…(Participant 107) 
16. Everything…organization…(Participant 111) 
17. Wonderful…(Participant 113) 
18. ...so glad I’m here! (Participant 113) 
19. Good…(Participant 123) 
20. Fabulous event! (Participant 138) 
21. One of the high points of my year…(Participant 143) 
22. All was great. (Participant 148) 
23. All. (Participant 150) 
24. Ease of ticket purchase. (Participant 155)  
25. Great job. (Participant 157) 
26. ...stimulation. (Participant 159) 
27. All of it. (Participant 165) 
28. Everything!...(Participant 180) 
29. Whole event…(Participant 181) 
30. Everything. (Participant 204) 
31. Everything. (Participant 205) 
32. Have more great speakers. (Participant 214) 
33. Everything. (Participant 248) 
34. Perfect afternoon. (Participant 253) 
35. Perfect Afternoon. (Participant 255) 
36. Everything! (Participant 256) 

Responses related to the Theme/Category—Other 
Six (6) responses related to Other (3%) were provided. Comments included: 

1. ...would love to hear Bill O’Reilly, Anderson Cooper, Brian 
Williams, Ted Turner, Carolyn Kennedy....(Participant 23)’ 

2. Make it easier for people to get tickets. (Participant 91) 
3. Take waiting list for people with 200 people plans change. (Participant 92) 
4. Have someone (several?) taking tickets at the door. (Participant 94) 
5. N/A. (Participant 95) 
6. My wife! (Participant 191) 
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Question 7—Improve 
One hundred nine (109) responses were provided. All responses were reviewed with the 
complete response or portions of the complete response coded into Themes/Categories 
developed by consensus during the content analysis process. This process resulted in a total 
of 161 responses. The Themes/Categories and descriptions for this analysis are presented in 
Table 14. 

Table 14. 
Themes/Categories and Descriptors for—What might the F&Vs do to improve your 
experience? 

Responses related to Theme/Category—Organization 
Forty-nine (49) responses related to Organization (30%) were provided. Comments 
included: 

1. Table reservations…(Participant 3) 
2. Shorten the wait from start to the finish. (Participant 9) 
3. ...entire event should be 1 1/2 – 2 hours max...(Participant 10) 
4. Change tables…at this one 5 times by farthest window. (Participant 12) 
5. Change tables. (Participant 13) 
6. Change tables...(Participant 14) 
7. ...we should have a different area each time. (Participant 14) 
8. ...perhaps add more door prizes...get donations from local vendors. (Participant 

15) 
9. Table 27 was in the sun and hot for first 2 hours. (Participant 16) 
10. ...the entire event being too long...(Participant 19) 
11. For coming so many years, it would be nice to move a little closer, same 

location...(Participant 26) 
12. ...really far away every year! (Participant 26) 
13. We are always at the same location in the dining room...(Participant 27) 
14. ...it would be nice to move closer just once...(Participant 27) 
15. ...been coming 8 years—table 27. (Participant 27) 
16. Move table 27 from the sun...(Participant 28) 
17. ...every year we get seated right in front of the middle back window. (Participant 

28) 

Theme/Category Descriptor

Organization The design and flow of the Program

Author Comments relating to the speaker, future speakers

Venue The Flanders Hotel

Service Delivery of the meal, waitstaff

Food/Beverage Responses related to Food/Beverages

Commendation Appreciation

Other Responses that do not fit within the above Themes/Categories
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18. ...too much time between meal and speaker. (Participant 31) 
19. Assign tables according to time purchase and not otherwise. (Participant 36) 
20. Shorten the event...(Participant 37) 
21. ...it lasted too long...(Participant 37) 
22. ...cannot spend two hours at a luncheon. (Participant 37) 
23. A great delay before the author spoke...(Participant 44) 
24. ...be on time...(Participant 44) 
25. ...you asked us to be here at 11:30. (Participant 44) 
26. ...delay with speaker...(Participant 46) 
27. ...?? speak during dining. (Participant 46) 
28. ...please get to speaker as soon as possible. (Participant 62) 
29. Have the waitstaff stop what they are doing during the invocation...(Participant 

66). 
30. …2 hrs. too long to wait for speaker. (Participant 87) 
31. Do not delay so long in getting to the main event-the speaker. (Participant 88) 
32. 11:30 salad...1:30-waiting for speaker...(Participant 89). 
33. ...2 hrs -too long a wait!! (Participant 89) 
34. ...could only stay until 2 sorry had to leave and miss speaker b/c work…wish it 

started on time. (Participant 114) 
35. Closer to speaker - table 26 in the corner. (Participant 117)  
36. More equitable way to purchase tickets. (Participant 122) 
37. Skip salad to speed up the lunch…(Participant 125) 
38. ...have the speaker before lunch so working people can leave if they need to. 

(Participant 125) 
39. ...people had to leave my table before the speaker came on. (Participant 126) 
40. ...author arrived too late! (Participant 127) 
41. Have name tags available at the tables for easier conversation with people’s 

names…(Participant 129) 
42. A better table. (Participant 141)  
43. What do we do to get a better table…(Participant 143) 
44. ...I love the people at my table, but we are always in the back with any view of the 

speaker. (Participant 143) 
45. Would like a table closer to speaker always in the back…(Participant 144) 
46. ...program too long. (Participant 144) 
47. ...do away with the invocation. (Participant 194) 
48. Have more authors do presentations on current times. (Participant 212) 
49. Late...make it quicker...maybe speaker first. (Participant 256) 

Responses related to Theme/Category—Author 
Three(3) responses related to Program Format (2%) were provided. Comments included: 

1. Too much politics… (Participant 108) 
2. ...how about the other side next time. (Participant 108) 
3. I didn’t expect a history lesson...would have preferred more about 

how he got leads, etc.—why he wrote the books, etc. (Participant 
142) 
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Responses related to Theme/Category—Venue 
Eight (8) responses related to Venue (5%) were provided. Comments included: 

1. Unable to see the podium–flag and speaker were over Table #23...(Participant 
40)  

2. Larger room with fewer posts...(Participant 39) 
3. Better acoustics…(Participant 111) 
4. Remove pole blocking the speaker. (Participant 119) 
5. Need mobile microphone so can hear the question…(Participant 142) 
6. Placement of tables by columns…(Participant 158) 
7. ...could not see the speaker. (Participant 158) 
8. ...find a room with unobstructed views—many people could not see Mr. Bernstein 

because of the columns…(Participant 194) 

Responses related to Theme/Category—Service 
Forty (40) responses related to Service (25%) were provided. Comments included: 

1. Faster Service. (Participant 1) 
2. Faster lunch...took too long to serve, but not the servers fault. 

(Participant 10) 
3. Pick up the pace...(Participant 18) 
4. ...the salad could have been on the table when we arrived. 

(Participant 18) 
5. ...service was slow...difficult to serve 300...(Participant 19) 
6. Please box food if one has to leave early or one does not show up for 

someone to take food. (Participant 23) 
7. Shorten the luncheon experience...(Participant 31) 
8. ...more servers. (Participant 39) 
9. ...the lunch was very long. (Participant 40) 
10. Improve food service...too slow...(Participant 46) 
11. More Waitstaff...(Participant 55) 
12. ...serving/wait time too long. (Participant 55) 
13. Have more wait staff so all could eat the the same time. (Participant 

56) 
14. Faster service (not enough waitresses)...(Participant 62) 
15. ...more waitstaff…(Participant 66)  
16. …too much time spent on lunch before speaker gave his talk. 

(Participant 66) 
17. Lunch segment of event takes too long…(Participant 69) 
18. ...kitchen slow—last table to get served —other tables were already 

cleared. (Participant 75) 
19. Kitchen too slow…(Participant 76) 
20. Waiter/waitress service was good except lunch service was very 

slow and hence food was only warm. (Participant 78) 
21. Faster service. (Participant 104) 
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22. Servicing and serving everyone in a closer time frame…(Participant 
114) 

23. ...some received their lunch much later than others…(Participant 
114) 

24. Request additional servers…(Participant 116) 
25. ...dirty cup. (Participant 116) 
26. Last table served. (Participant 120) 
27. ...slow…(Participant 123) 
28. ...should start at far end first. (Participant 123) 
29. Way too long a wait for food. (Participant 124) 
30. More servers…(Participant 126) 
31. ...last to be served…(Participant 144) 
32. Faster service in serving lunch. (Participant  160) 
33. Too long a wait for entree 11:30 sat 12:45 entree…(Participant 166) 
34. ...trays not brought from kitchen efficiently…(Participant 166) 
35. ...assume plenty of time knew number of guests. (Participant 166) 
36. Suggest that food is served in a timely manner. (Participant 170) 
37. The serving system seemed to be delayed....one or two tables were 

served significantly late....several tables had finished eating well 
before they were served. (Participant 225) 

38. Need more staff. (Participant 238) 
39. Service kind of slow…(Participant 242) 
40. Speed up the kitchen. (Participant 250) 

Responses related to Theme/Category—Food/Beverage 
Twenty-four (24) responses related to Food/Beverage (15%) were provided. Comments 
included: 

1. Only negative was the dessert...(Participant 19) 
2. ...it was hot and yummy but too rich and heavy for the delicious meal...

(Participant 19) 
3. Need ice cream for hot pie. (Participant 25) 
4. ...they should leave knives on the table to cut dessert ( apple turnover). 

(Participant 38) 
5. ...chicken was not good…(Participant 69) 
6. Possibly serve cold platter with salad with grilled chicken or tuna or chicken  

salad...(Participant 75) 
7. ...have chicken and seafood platter so it doesn't take so long to get out to the 

tables. (Participant 76) 
8. ...difficult to eat dessert unless you have a knife. (Participant 107) 
9. Serve pasta with different dressings for lunch. (Participant 121) 
10. Cocktails at lunch! (Participant 127) 
11. Serve cocktails - Bloody Mary’s etc. (Participant 128) 
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12. ...have hot meals at the fall luncheon. (Participant 129) 
13. Ask about food restrictions…(Participant 194) 
14. More veggies. (Participant 199) 
15. Wine. (Participant (220) 
16. Bring back wine. (Participant 221) 
17. Wine. (Participant 222) 
18. Restore the glass of wine...need ice cream. (Participant 223) 
19. Need ice cream on apple dessert. (Participant 224) 
20. Need ice cream on pie. (Participant 226) 
21. Need ice cream on hot pie.(Participant 227) 
22. Need ice cream on hot pie.(Participant 228) 
23. Need ice cream on hot pie.(Participant 229) 
24. Request better food selections. (Participant 248) 

Responses related to Theme/Category—Commendations 
Twenty-seven (27) responses related to Commendations (17%) were provided. Comments 
included: 

1. Keep up the good authors...(Participant 15) 
2. Nothing...everything was great...(Participant 38) 
3.  Keep doing what you are doing. (Participant 70) 
4. ...it was very pleasant. (Participant 80). 
5. Nothing…(Participant 86) 
6. ...lovely afternoon. (Participant 86) 
7. Things went smoothly...(Participant 90) 
8. Everything was well done…(Participant 102) 
9. ...thank you. (Participant 102) 
10. Good job, everyone…(Participant 107) 
11. Nothing. (Participant 110) 
12. ...nothing. (Participant 111) 
13. Nothing…(Participant 130) 
14. ...I think the afternoon was a wonderful experience! (Participant 

130) 
15. Would like to volunteer again…(Participant 131) 
16. Nothing...super.(Participant 161) 
17. Doing a great job…(Participant 163) 
18. ...thank you. (Participant 163) 
19. You do a fine job each year…(Participant 164) 
20. ...it was wonderful to be so mentally stimulated…(Participant 164) 
21. …thanks. (Participant 164) 
22. Well done. (Participant 165) 
23. Nothing…(Participant 171) 
24. ...everything is always great. (Participant 171) 
25. Great experience. (Participant 196) 
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26. Perfect afternoon. (Participant 253) 
27. Perfect afternoon. (Participant 255) 

Responses related to Theme/Category—Other 
Ten (10) responses related to Other (6%) were provided. Comments included: 

1. ...records. (Participant 3) 
2. ? (Participant 31) 
3. Have a silent auction. (Participant 54) 
4. ...door prizes during meal…(Participant 62) 
5. Provide books/author signing before/after luncheon. (Participant 

106) 
6. ...please let me know. (Participant 131) 
7. ? (Participant 148) 
8. ? (Participant 178) 
9. Have more speaker series. (Participant 185) 
10. How about sponsoring a book club reading of the planned author's 

work before the luncheon. (Participant 188) 

CONCLUSIONS 

The purpose of the survey was to determine the strengths and areas for improvement for 
the Author’s Luncheon. Results indicate a well-designed and well-received community 
outreach event with opportunities for improvement. 

Strengths 
The Friends and Volunteers of the Ocean City Free Public Library (F&V) community 
outreach event—The Author’s Luncheon—is very much appreciated and enjoyed by the 
attendees, as evidenced by the... 

• 45 positive comments related to Fellowship—opportunities to meet new people, 
connect with friends 

• 62 positive responses related to Author—Carl Bernstein 
• 10 positive comments related to Venue—The Flanders Hotel 
• 31 positive responses related to Food—Meal 
• 10 positive responses related to Service—Delivery of the meal, waitstaff 
• 63 positive responses related to Commendations—Appreciation 

• 36 positive responses related to Question 6 (Enjoy) and 27 positive 
responses related to Question 7 (Improve). 

Opportunities for Improvement 
Data reveal opportunities for improvement for both the Friends and Volunteers (F&V) and 
the Flanders Hotel. 
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FRIENDS AND VOLUNTEERS  

Meal Type 
The Author’s Luncheon Committee selects the menu for the Author’s Luncheon. Question 3
—Food Selection: Would you prefer…Cold Platter, Hot Meal, or No Preference and related 
responses might be assumed to fall under the purview of the Flanders Hotel Banquet 
Manager/Venue. However, the question was designed by the F&V committee to determine 
if the menu should be changed. The committee has chosen a Hot Meal for many years. 
Question 3 was designed to ascertain the meal type preference of the attendees. The data 
was analyzed to support the selection responsibility of menu choice by the Author’s 
Luncheon Committee.  

Response data support an overwhelming preference for Hot Meal with a total of 171 
participants selecting this choice. Factoring in the 56 responses indicating No Preference, 
data reveal 92% would be satisfied with a Hot Meal. Only 20 participants indicated a 
preference for a Cold Platter. It should be noted the Flanders Hotel willingly 
accommodates those with dietary requests, such as a Vegetarian Platter. 

To determine if the food preference could be skewed based on Gender, Question 3—
Gender: Male, Female—was included. Focusing solely on the selection of Hot Meal, 133 or 
64% of the 209 participants selected Female and Hot Meal. Twenty-seven (27) or 75% of 
the 36 participants selected Male and a Hot Meal. Data reveal Gender was not significant. 

Organization 
The Organization of the Author’s Luncheon should be reviewed. Two (2) main concerns are 
evident: Table seating and Timing. 

A. Table Seating 
Of the 49 responses under Question 7—Improve—Theme/Category—Organization, 19, or 
38% related to table seating. It is suggested the committee carefully review the responses 
and design a random table assignment for future events. While there is a chance some of 
those who were assigned the same tables for several years might also be assigned the same 
table, using a random table number generator will provide a computer-generated way to 
assign tables and remove the onus of table seating from the organizers. 

Suggestions… 
• After setting up groups of 10, utilize a Random (table) Number Generator such as 

one from the online Math Site: http://www.mathgoodies.com/calculators/
random_no_custom.html 
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B. Of the 56 responses under Question 7—Improve—Theme/Category—Organization, 30 
or 54% related to Time. It is suggested the Author’s Luncheon committee and the 
Flanders Banquet Manager carefully review these responses to adjust program and 
luncheon design. While the lateness of the speaker is out of the control of either the 
F&Vs or the staff of the Flanders Hotel, the meal delivery was stated as a concern. 
Additionally, review of other responses related to Organization may provide insight 
and opportunities into potential re-organization of the program. 

THE FLANDERS HOTEL 

At the request of the Flanders Hotel Banquet Manager, Question 2—Food & Service: Please 
rate the following—was designed to include more specificity. Data from that question 
should be shared, as well as, results for Themes/Categories… 

■ Venue responses under Question 2—Food & Service Please Rate the Following…, 
Question 6—Enjoy, and Question 7—Improve 

■ Food responses under Question 6—Enjoy, and Food/Beverage responses under 
Question 7—Improve 

■ Service responses under Question 6—Enjoy, and Service responses under Question 7 
—Improve 

RECOMMENDATIONS 

The 2014 Author’s Luncheon was a very successful outreach event. It is recommended the 
Author’s Luncheon Committee read, review, and share the results of the survey with the 
F&V membership. Data within the report may act as a guide to support what has worked 
well, and to support the changes or additions that may need to be made to ensure continued 
success. 
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